TELEHEALTH: ADOPTION AND EFFICACY

Telehealth holds promise for providing treatment to outpatients with the use of virtual
communication. Recent years have observed a rise in the use of telehealth especially after the
spread of coronavirus (1). Many of the patients are seeking care from doctors electronically in
the current pandemic. Telehealth prevails in the current world scenario where key concerns are
social distancing, prevention of spreading the virus, and healthcare workers' protection (2).

According to a study Telehealth adoption has been expanding since 2014. It is observed
that factors like health policy, infrastructure present for providing telehealth, improvements in
reimbursement models, workflow restructuring, and the organizational efforts to move to
electronic health records play influential roles in adoption of this idea (3). Telehealth and its
effectiveness have remarkable importance in the recent era (4). Telehealth helps to expedite the
patient's cure with major improvements like reducing wait time, faster treatments, and
comprehensive services. There is also a decrease in visits and admissions in hospitals and
hospitalization length (5). The interventions provided to patients through telehealth appear

similar to the care delivered in-person (6).

TotalCare makes the process easier. It has great features which can help the patients in
multiple ways. They can upload the lab reports and other PDF documents that the doctor requests
and can also view the assessment documents the doctors posts. They can chat with their
clinicians whenever they have any kind of issues. The app is very simple to use and can be easily
adapted. TotalCare is also HIPAA compliant and all of the patient information is safe with

TotalCare.
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